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Aims
To investigate :

a) how patients with chronic medical conditions rated enablement in a local context;

b) the factors associated with patient enablement in the local context.

Box 1. Questions in Patient Enablan ent Instrument:

&g aresult of vour wisit to the doctor today, do you feel you
are:

1. Able to cope with life?

2. Abkle to understand your illness?

3. Able to cope with your illness?

4. Able to keep vourself healthy?

5. Confident about vour health?
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Background

Patient-centred medical care has been rising in importance since the turn of the
century. It entails treating patients in relation to their biopsychosocial outlook so as
to support the management of their conditions. The extent to which a patient is

enabled to acquire skills and knowledge can be measured with the Patient
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Enablement Instrument (PEI) proposed by Howie and colleagues, and it has been
noted to be more reflective of a good consultation compared to patient satisfaction
scores. This study aimed to determine the level of patient enablement in the

Singaporean context and the factors facilitating it.
Methods

We conducted an embedded mixed method study with primary care patients in two
phases: (a) a PEl questionnaire was completed by 150 patients; and (b) a qualitative
approach using focused group discussions and individual interviews was used to

explore factors associated with high enablement.
Results

The mean PEI score was 4.5 + 4.4, with significantly higher scores among patients
attending specialised primary care clinics. Important physician factors were doctors’
advice, attitude and relationship with the patient. Critical system factors included
good continuity of care, workload and financial support, while patient factors
included their beliefs, preparedness, inquisitiveness and trust, with considerable

impact from the influence of community.
Lessons Learnt

Patient enablement requires not just good advice about a patient’s illness, but also a
holistic management of the biopsychosocial factors affecting the patient and
practitioner. Patient who score ‘0’ may have had been on follow up for many years
and would thus have fewer gaps in knowledge or understanding than patients who
had been newly diagnosed and therefore, there would not be any net change in

enablement for subsequent visits.
Conclusion

The PEIl score in the Singaporean context is similar to that of other Asian contexts,

but slightly higher than that reported in Western studies. Good doctor-patient
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relationships, efficient systems facilitating continuity of care, and motivated and

informed patients all contribute to increased enablement.
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INTRODUCTION

« Patient Centered medical care involves enabling a patient to manage his condition.
« But due to poor information exchange?!, perceived lack of interest? and increased workload? patients are often not enabled to manage their condition well.
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(Evaluation Table on Promoting Patients’ Self-strengthening Practice)
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What is Patient Enablement? O er msmnrs. Why should we enable patients more?

» assisting the patient to acquire or expand the xmus wrus —wss7 7am | e Provides important attitudes and events for patients in their ability
means, abilities and opportunities to fulfilarole = ;“" “DD“ D to understand their conditions as well as their confidence to carry
or complete a task, to a patient’s perceived , Lietotece your e - n a o out medical treatment?
satisfaction* o = = 0O O »  Promotes positive quality care outcomes such as asthma control®

* measured with the Patient Enablement Index o wsccemes 0 0O * may be more reflective of a good consultation compared to Patient
(PE|) _ARMEB HFAR —WROT TEA Satisfaction scores.
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(able to self help)

OBJECTIVES
1. Investigate the PEI of patients with chronic
medical conditions In an Asian context

owledge
the creator of the PEI, found a mean PEI score of 3.1 (95% CI: 3.1-3.1); in Scotla
El score of 3 while the median was even lower at 27.

slan context, experience regarding patient enablement is more limited- India note
85% of the respondents felt they were able to cope with their illness®; Hong Kong
mean PEI score of 4.65°

2. Investigate the factors associated with
patient enablement in the Asian context.

Percentage of chronic illness Study
in 18 to 69 years Sample

METHODOLOGY I N e r—

 Embedded Mixed method study with
primary care patients.
Medium-sized polyclinic in Singapore
between January to April of 2017.
Target population: patients who were on Males
follow up with the polyclinic for at least _ Females
one chronic medical condition Chinese

Age proportion of 30-64 years

ELEEREEATETRS 65 years and

and above older

Malay

I

Others

A: Statistics from Geylang Clinic Profile 2014

RESULTS Post-consult f |
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This study has shown that the PEI score In the local context is similar to the Asian

experience of patient enablement, and PEI scores are slightly higher than that recorded In
Western studies.

ACKNOWLEDGEMENT

1. Dr Shah Mitesh, Dr Andrew Fang, Dr Liu Sha

2. Dr Jonathan Ting Sing Shing and Geylang polyclinic team
3. SHP research team

1.
2.
3.
4.
d.
6.
7.
8.
9.

Advancing Family Medicine,



